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0687.  Any discussion, regarding this solicitation with individuals other than staff in the HRSA 
Contract Operations Branch might result in rejection of a prospective Offeror’s proposal. 
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        James L. Quinn, III 
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Amendment: 
 

1. The due date for receipt of proposals has been extended.  Acknowledgment of any amendments and 
your proposals must be received in the Contracting Office, on or before 2:00 p.m., EST, on January 
23, 2001. 

 
2. Change Section L.4.5.2. to the following: 

 
Section 2 - Executive Summary, Table of Contents, and Understanding the Requirement 
 
This section should contain a brief/concise summary of the proposal highlighting salient features, 
to include: 

 
a. Section 2(a) - Executive Summary and Table of Contents 

 
Offerors should provide an overview of the management and technical approaches to be 
used in satisfying and supporting the requirements of this solicitation.  Offerors must either 
indicate complete acceptance of the solicitation requirements without reservation, or if the 
Contractor has reservations, all reservations must be stated here.  A detailed discussion and 
explanation of all exceptions shall be in this section.  Additionally, this section should contain 
a Table of Contents. 

 
b. Section 2(b) - Understanding the Requirement 

 
Offerors should provide completeness and thoroughness of the approach to problem 
recognition and resolution in context of the requirement. 

 
3. Change Section C.3.7.n., last Note to Offeror and the Table to the following: 

 
[Note to Offeror:  For estimating purposes assume peak periods are as identified below.  The 
Contractor must be prepared to provide all services specified in this contract on a year round basis.] 

 
 Activity        Peak Times    
 
 Pre-Employment Site Visits        Apr-Sep 
 Relocations            Jun-Aug 
 Community Workshop       Jan 
 New Scholar Workshop       Jan 
 Pre-Employment Workshop       Apr 
 Loan Repayment Workshop       May 
 NHSC Annual Conferences        Nov 
 Federal Field Staff Workshop       Dec 
 National Advisory Council         Jan, Jun, Sept 
 NHSC-UDS Training        Nov-Feb 
 Management Development/In Service Training    All Year 
 Community Development/Site Representatives   All Year 
 Training Program Visits       All Year 
 Regional Program Consultants       Jan, Apr, Oct 
 Annual State Loan Repayment       Apr   
 Pilot-Community Conference         TBD 
 
Clarification: 
 

Section L.4.5.8.a. – The Government does not require any Offerors to recruit and retain any of the 
incumbent’s staff(s). 
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Questions and Answers: 
 
1.  "In evaluating an offers capability, what value, if any, will be given to whether or not it has field offices located 
in close proximity to NHRSA in Rockville, MD and DHHS Regional Offices?" 
 
 There is no value assigned to the location of the Contractor facility(s). 
 
2. " The transmittal letter for reference RFP titled, “National Health Services Corps Travel and Logistical Support 
Services”, says that the procurement if “100% Small Business Set-Aside, Full and Open Competition”.  Please 
clarify." 
 
 As stated in the "Transmittal Letter," this acquisition is a competitive "Total small business set-asides" 

in accordance with FAR 19.502-1(a). 
 
3. " If the Government intends to award the program as a small business set aside, will offerers from MOBIS 
schedule holders outside the $5M size standard be accepted and considered?" 
 

Offers will only be accepted from small businesses, see FAR 19.502-2(a). 
 
4.  "Who is the incumbent? And do they still qualify as a “small business”?  This question is particularly relevant in 
light of the Government’s request that the Offeror present their “plans to recruit and retain incumbent staff.”  Is the 
incumbent eligible to bid?  When does the current contract expire?" 
 
 a. The incumbent is J & E Associates, Inc., 1100 Wayne Ave., Suite 820, Silver Spring, MD 20910. 
 

b. No, the incumbent does not qualify as a small business for this procurement. 
 
 c. The Government has not requested that any Offeror retain incumbent staff. 
 

d. See answer 4.b.  
 

e. The current contract is currently set to expire on March 30, 2001.  However, it may be extended to 
coincide with the subject solicitation. 

 
5.  "Do we need an appointment to review the documents that are available in the Contracting Office?  If not, can 
you provide the hours in which the Office is open." 
 

Yes, an appointment is required, to review the documents.  For your information, the Office hours are 
from 8:30 a.m. to 5:00 p.m., E.S.T., Monday through Friday.  They will be available for review through 
January 22, 2001. 

 
6.  "Can proposals be delivered UPS or Federal Express? If so, is the address on the cover letter to the RFP the one 
that should be used for Federal Express or UPS delivery?" 
 

Yes, the address on the cover letter to the RFP is the one that should be used for Federal Express and/or 
UPS delivery, and proposals can be delivered Federal Express and/or UPS. 

7.  "What is the contract maximum?" 
 

HRSA will not be providing a contract maximum, and/or an estimated level of effort necessary for 
implementing the NHSC Travel and Logistical Support Services contract.  This is to be a prospective 
Offeror’s decision based on experience, expertise, staffing, and understanding of the requirement. 

 
8.  "What is the annual contract amount that the current Contractor is paid for performing these services? Or total 
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contract amount?" 
 

The total estimated cost plus fixed fee of the current contract is $27,491,534.  For further clarification, 
please refer to the answer for question number 19. 

 
9.  "Copy of RFP was downloaded and printed from Internet; my copy is missing Section J, Attachment C, and all of 
Section J, as well as Part III. Please provide." 
 

A hard copy of the RFP was sent, via United States Postal Service, to all Offerors on the mailing list, 
which included all the pertinent Sections and Attachments.  Also, the RFP copy that is posted on the 
internet contains all the pertinent Sections and Attachments.  Please download your missing documents 
from:  www.hrsa.gov/contract.htm. 

 
10.  "Can you provide instruction for obtaining the previous Contractor proposal?" 
 

A copy of the previous Contractor’s proposal can be obtained from: 
 
  HRSA Freedom of Information Office 
  Attention:  Steve Merrill 
  Parklawn Building, 5600 Fishers Lane, Room 1445 

Rockville, MD 20857 
Telephone Number:  301-443-2865 

 
11.  "Can you provide a flow chart or detailed description of each service, which include processes, timeframes, and 
procedures?" 
 

As an expert in the travel and  logistics field, we expect the Contractor to propose their processes, 
timeframes, and procedures related to requirements in this solicitation.  

 
12.  "Please explain how the Government defines “small business”." 
 

Please see FAR 19.001 Definitions - "Small business concern." 
 
13.  "What is the anticipated award date and start date of this procurement?" 
 

In accordance with L.4.1 the proposals are to be for a period of 120 days from the date of receipt by the 
Government, therefore award is planned to be accomplished within that period of time. 

 
14.  "Does any Government property exist under the current contract?  If so, will it be conveyed to the new 
contract?" 
 

We do not anticipate any Government property being conveyed under this contract. 
 
 
15.  "Please provide the Government’s total estimated level of effort per contract year for this requirement, by 
position." 
 

See Answer Number 7. 
 
16.  "When do you anticipate that answers to Offerors’ questions will be provided?  Do you anticipate that the 
proposal due date will be extended, based on the need to issue an amendment containing the responses?" 
 

See the "Letter, dated December 21, 2000, that was transmitted to all prospective Offerors. 
 
17.  "Is the current contract a task order contract?  How many Task Orders were issued under the current contract 
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and what was the average value? The median value?" 
 

No, the current contract is not a task order type contract. 
 
18.  "Is this a task order or work assignment contract, and will assignments or task budgets need to be approved by 
the Contracting Officer prior to initiation of the task/assignment." 
 

This is not a task order or work assignment contract.  As stated in Section L.13. of the RFP, the 
Government contemplates award of a cost-Plus-Fixed-Fee contract resulting from this solicitation. 

 
19.  "How many FTEs are currently working on this contract per position?" 
 

The requirements in this solicitation differ somewhat from the previous contract as NHSC’s needs have 
changed since the previous contract was awarded over five years ago.  While the basic type of services are 
the same, the statement of work and strategy are different in this solicitation from the previous 
solicitation, therefore, the number and types of FTEs under the current contract will not translate easily 
to this solicitation. 

 
20.  "Has the performance of the incumbent Contractor been satisfactory to the Agency?" 
 

Yes. 
 
21.  "Were any parts of the previous contract subcontracted out? and to whom?" 
 

No.  See answer number 4. 
 
22.  "How many years will this contract cover?" 
 

See Section, B.2.  The contract is for a base year plus four option years. 
 
23.  "What will be the base year costs and additional option year costs?" 
 

See Answer Number 7. 
 
24.  "Will the award be made to more than one Contractor?" 
 

See Section M.3.2., which states:  "The Government reserves the right to make a single award, multiple 
awards, or no award as a result of this RFP."  It is anticipated, however, that a single award will be made 
as a result of this RFP. 

 
25.  "Can or will a list of the businesses interested in this proposal be sent out along with the answers to all questions 
received?" 
 

The list of all prospective Offerors (HRSA’s "Mailing List", to date) is attached.  See Attachment A, 4 
pages. 

 
26.  "For all the meetings, workshops and conferences, will the Contractor be required to reserve sleeping rooms in 
addition to the meeting room space for participants other than those noted in C.3.6?" 
 

The Contractor will be required to reserve sleeping rooms for individuals noted in the SOW for meetings, 
workshops, and conferences (C.3.7), as well as, Pre-Employment Site Visits (C.35), and Relocation 
(C.3.6).  For proposal purposes, only those individuals noted in the SOW should be included in proposal 
estimates for sleeping rooms. 

 
27.  "Should Section B.2. be completed and submitted with the business proposal?" 
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No, section B.2. need not be completed and submitted with the business proposal. 

 
28.  "Section C.1.1 Please clarify what you mean by “private businesses”" 
 

The term “private businesses” means other Contractors or grantees, i.e., specifically, non-Governmental 
agencies. 

 
29.  "Section C.1.4 states a need for data migration to NHSC database, Section C.3.3 (4) and (5) states the 
Contractor will do data entry to the BHCDANET, Section C.5 1. states Contractor will maintain a database 
compliant with BHCDANET, and Section C.5 3.f. states data reports and data elements will be uploaded to 
BHCDANET." 
 
"a.  What are exact Contractor hardware/software needs for communication with BHCDANET?" 
 

The front end access software will be provided by the Government to the Contractor and the In ternet is 
usually the vehicle used for accessing the system.  

 
"b. Will it be a continuous connection i.e., a T1 line, for live updates or can data be sent via other methods for a 
batch update?" 
 

The standard method  is on-line via an Internet connection. 
 
"c.  What format does this data need to be in, ASCII delimited or some specific database format?" 
 
 When the database is transferred other than on-line it is sent via ASCII delimited format. 
 
30.  "Section C.2.1 the paragraph refers to “…primary and preventive health care services to vulnerable population, 
frontier, rural and urban underserved areas, and in communities where other choose not to go.” Can you provide 
location and other information on the areas in question?" 
 

This is not a specific set of communities that remains constant.  For further information regarding the 
National Health Service Corps and health professional shortage areas, please refer to the Internet 
addresses in C.2.3. 

 
 
31.  "Section C.2.3 Please provide an organizational chart that is referenced." 
 

A copy of the organizational chart is attached and is also available on the referenced Internet Home page.  
See Attachment B, 1 page. 

 
32.  "Section C.3.1 If the bidder cannot come to your office in Maryland to review NHSC Pre-Employment Site 
visit, Relocation Guide, Relocation Guides for non-Federal Personnel, NHSC Travel Policies, and NHSC Resources 
Manual can we request a copy for review or is there an internet address to access this information?" 
 

The Government has one hard-copy that is available for review in the Contract’s Office and the 
information is not accessible via the internet.  The information, contained in those guides, is for 
information purpose only, and should not substantially affect the Offeror’s approach in their proposals. 

 
33.  "Section C.3.1Will we be able to make copies of any of the forms or materials that are available only in the 
Contracting Office?" 
 

The Government only has one copy each of the material in the Contracting Office.  The Government will 
not make copies of the materials for any of the prospective Offerors, and the prospective Offerors will not 
be authorized to remove any of the materials from the Contracting Office.  See Answer number 5. 
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34.  "Section C.3.2 states that the Contractor will need to interact and coordinate with other NHSC Contractors, 
grantees, and cooperative agreement groups.  Can any more explicit information be provided about the firms and 
Contractors with whom the Contractor will interact?  Around what tasks in this scope of work does the interaction 
occur?  Do any of these other parties have the authority to approve/disapprove Contractor deliverables?" 
 

The other Contractors, grantees and cooperative agreement groups may be co-sponsors of the 
conference/workshop/ meeting or other parties that have a relationship with NHSC in regards to the 
specific eve nt.  The interaction would be around those requirements  in section C.3.7.  These individual 
may have input on the deliverables, however the Government is the ultimate approving official for 
deliverables.   

 
35.  "Section C.3.2 Can you identify all of the NHSC cooperative agreement groups?" 
 

This is impossible to answer at this time, as we are discussing new groups and the potential is not a 
constant over the life of this contract.  Currently, we have only a few cooperative agreements, however, 
some of our grants and purchase orders may be changing to cooperative agreements. 

 
36.  "Section C.3.3.  If bidder cannot come to office to review current copy of forms being used, how can we request 
the information?" 
 

See answer to question 32 above. 
  
37.  "Section C.3.3 What types of forms are expected to be developed by the Contractor?" 
 

The forms listed in C.3.3 are expected to be developed by the Contractor, as well as any other forms they 
may need to perform activities related to the internal processes to accomplish the requirements in the 
solicitation. 

 
38.  "Section C.3.3 Please further clarify the difference between (2), the “Travel Reimbursement Request Form,” 
and (3), the “Itemized Reimbursement Form”" 
 

The Travel Reimbursement Request Form(2) is to be used to reimburse the traveler and the Itemized 
Reimbursement Form(3) is used by the Contractor to  invoice the Government. 

 
39.  "C.3.3  (4) Site Visit Report Form and (5) Relocation Worksheet reference is made to the Contractor being 
responsible for data entry into the BPHC Data System (BHCDANET/Prime Care).  It does not mention uploading 
data, as is required elsewhere in the RFP.  Does this data entry take place at the Government’s facility?" 
 

No.  See the answer to question 29. 
 
40.  "Section C.3.3, (1) Are the estimated actual costs of conferences, meetings, and workshops to be included in the 
initial budget or submitted only after the Post Award Conference on a per occurrence basis?" 
 

For proposal purposes these costs should be included in the initial offer, however this is a cost type 
contract, therefore these are for estimating purposes only. 

 
41.  "Section C.3.3, (2) Is the travel reimbursement for travelers supported by the contract part of direct cost?" 
 

Yes. 
 
42.  Section C.3.3 (3) Who is considered a traveler? 
 

Anyone that is receiving reimbursement for travel under this contract. 
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43.  "Section C.3.3(3)What type of expenses is considered itemized reimbursement?" 
 

See C.3.4.4 which lists types of costs for travel. 
 
44.  "Section C.3.3 (5) Please provide a copy of current worksheet and/or General Services Administration 
relocation format or advise where we can find such information." 
 

A copy of the current worksheet is attached.  See Attachment C, 1 page 
 
45.  "Section C.3.3 (6) Please provide current evaluation forms or advise where we can get the information." 
 

The Contractor should provide their proposed version of a standard event evaluation form.  Specialized 
evaluation forms related to a specific conference will be coordinated with the requester and will be 
submitted to the Project Officer for approval prior to use. 

 
46.  "C.3.4.2 “The Contractor will be required to be able to receive requests via the Internet based electronic site 
visit system and relocation system (which are currently under development)”  
a.  When do you expect the system to be complete?" 
 

Within the 12 months, due to multiple priorities an exact date can not be provided at this time. 
 
b.  "Do you have any preliminary specs that would be helpful in preparing our bids?  If so, would you please make 
them available?" 
 

There are no specifications available other than the information provided in C.3.4.2 regarding the 
software to be used and i nformation found in other portions of this solicitation regarding travel.  Access 
will be via a menu driven password protected access to the Internet site. 

 
47.  "Section C.3.4.2 It is indicated that an Internet based electronic site visit system is currently under development.  
When will this site be completed?  Who will be responsible for the maintenance and up keep of this site?" 
 

See answer to question 46.  The site will be maintained by another Contractor, under another contract. 
 
48.  "Section C.3.4. 2. states the Contractor must be able to receive electronic requests from an internet site.  Does 
this just mean an e-mail address to receive the notices or is Contractor responsible for some other electronic 
reception or one that requires a knowledge of ColdFusion software?" 
 

This access will be via a menu driven password protected access to the Internet site...knowledge of 
ColdFusion software will not be required.  

 
49.  "Section C.3.4.3, refers to the Contractor making rental car reservations.  While rental cars are typically not 
approved for use by individuals whose travel is supported by the Federal Government, we are wondering if scholars 
and loan repayors are routinely approved to use them under this contract.  Please describe under what circumstances 
rental cars are typically used under this contract and provide assumptions to use in Offerors’ cost proposals."  
 

A few examples that may occur during site visit: (1) When the site is in a rural area and there is no other 
transportation available, use of a rental car may be necessary.  (2)When the site is some distance from the 
airport and the use of a rental car would be the most cost effective means of transportation.  There is not 
a method for knowing what number of visits are considered to be rural versus urban for purposes of this 
discussion, as the actual available sites is determined by the needs of the sites within the HPSAs.  (For 
more information on HPSAs, see the answer to question 65.) 

 
50.  "Section C.3.4.3 In an attempt to provide as much of a “paperless” operation as possible, will NHSC 
provide e-mail addresses for supported participants and Federal participants and general participants or 
should the Contractor budget for long distance telephone calls and mailings through the USPS?" 
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Whenever possible the Government will provide e-mail addresses, however not every participant may 
have access to e-mail and there may be instances when e-mail service is interrupted, therefore a small 
percentage of travelers may need to be contacted via long distance telephone or mailings.  

 
51.  "Section C.3.4.4 Are these expenses built into direct costs?" 
 

Yes. 
 
52.  "Section C.3.4.4 Does Contractor employees, conference attendees, etc. fall under this provision?" 
 

Yes. 
 
53.  "Section C.3.4.4 What is the expected number of participants that will receive reimbursement for NHSC 
designated conferences.  Also, please provide the number of conferences where participants will receive 
reimbursement." 
 

For estimating purposes see pages 13 thru 18 of the SOW for these numbers. 
 
54.  "Section C.3.4.4 If the Contractor is not responsible for reimbursing any meeting, workshop, or 
conference participants, is the Contractor responsible for assisting HRSA in reimbursing designated 
participants and preparing appropriate documentation for reimbursement?" 
 

No, for anyone not eligible for reimbursement through the Contractor, i.e. federal personnel,  the 
individual will be responsible for submitting the appropriate paperwork for reimbursement and will not 
be the responsibility of the Contractor. 

 
55.  "Section C.3.4.6 Are these costs borne by the Contractor?" 
 

Yes. 
 
56.  "Section C.3.4.6, please confirm that penalty fees, when experienced, are considered a reimbursable cost."  
 

See the response to question 59. 
 
57.  "Sections C.3.4.7 “The Contractor may reimburse travel to those individuals only up to the amount…..” Is 
it correct to assume that the Contractor responsible for reimbursement of all travel cost, except for Federal  
employees?" 
 

Yes. 
 
58.  "Section C.3.4.8 “The Contractor will arrange with the designated travel agency and hotel for method 
of payment of plane tickets and lodging respectively.”  Does this imply direct payment by travelers or are 
you referring to cash vs credit card payment?  Please clarify." 
 

This is actually a two part question as there is travel and lodging involved.  (1) When considering the 
travel agency, it may be a direct arrangement between the Contractor and the agency who then makes 
the tickets available for pick-up, etc without a traveler credit card.  (2) When considering lodging, it 
could be handled one of two ways a) direct payment by the  traveler, or b) lodging covered by a purchase 
order or some other mechanism the Contractor chooses to use with the lodging company.  The second of 
these would probably be used more when there is a group of individuals traveling together.  This will 
need to remain flexible given specific circumstances and it is the responsibility of the Contractor to make 
the arrangements for travelers under this contract. 

 
59.  "Section C.3.4. 8 states that the Contractor shall use the lowest fares and rates available. 
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Please state whether NHSC typically approves the purchase of penalty tickets (i.e., tickets where 
a $50 to $75 penalty is charged if the traveler makes changes to the ticket after it is issued)?" 
 

In some instances this has been approved when cancellation fees are charged to the traveler when 
arrangements were not canceled by the traveler within a designated period of time. 

 
60.  "Section C.3.4.8 The RFP states “a designated travel agency”.  Does HRSA have a preferred travel 
agency or may the Contractor utilize their preferred or in-house travel agency?" 
 

The Contractor should utilize their preferred or in-house travel agency, as contained in their proposal. 
 
61.  "Section C.3.4.10  Your meaning here is not clear.  Would you please clarify?" 
 

There will be some direct contact with the HRSA Field Offices related to specific travel dates, times, etc. 
as they are one of the primary conduits to our Scholars and Loan Repayers, however the Project Officer 
is ultimate individual responsible for approval of all travel requests.  

 
 
 
62.  "Section C.3.5.1 What percent of the 350 site visits occur between April and September?  Are the balance of the 
site visits evenly spread over the remaining months; if not, what was the monthly number of site visits  
last year?  What was the average site visit reimbursement last year for the current contract?" 
 

The peak period of pre-employment visits occur between April and September, which means the 
majority of site visits occur during that period of time.  NHSC limits the each scholar to a maximum 
allotment of $1,100 total for all pre-employment site visits.  The amount spent on site visits vary 
according to the individuals in the cycle, the site locations, and other non-constant variables, such as site 
paying for the visit and the individual not using this contract for the travel.  

 
63.  "Sections C.3.5 and C.3.6 Will you please provide an estimate of the travel and relocations costs that can be 
used for bidding purposes.  While the number of trips and the number of households to be relocated are 
given, different bidders may make entirely different pricing assumption on these expenses." 
 

As an expert in the travel and  logistics field, we expect the Offerors to provide a proposal addressing 
there ideas for meeting the requirements in this solicitation.  The amount spent on site visits vary 
according to the individuals in the cycle, the site locations, and other non-constant variables, such as site 
paying for the visit and the individual not using this contract for the travel.  

 
64.  "Section C.3.6  The SOW indicates that the Contractor will maintain a data management system to track and 
monitor all relocations. Specific data elements require Project Officer approval. Is there a data management system 
to track and monitor relocations in place under the current contract? If so, what is the application, if COTS?  If 
developed by incumbent or another Contractor, in what language is the data management system it written, and on 
what program/platform? Is there an expectation that the current data management system will be continued by the 
new Contractor? What are the data elements and/or fields in the current system?  What was the average 
reimbursement amount for relocations last year?  What was the monthly number of relocations last year?  What 
carriers have been approved by NHSC? Have carrier prices been approved and agreed to by NHSC, or does the 
Contractor actually subcontract this activity and get NHSC approval of the carriers?" 
 

This SOW has different data requirements than the previous contract, therefore this would not carry 
over from the previous contract.  Any system the Contractor would have, would have been developed by 
them and owned by them and not Government property, as the data is transferred to the BHCDANET 
system and used for reporting purposes.  The prior year average cost of relocations may not be pertinent 
as the moves are determined by the location of current sites and the location of eligible individuals, which 
changes each year.   As stated on page 18 of 23 of Section C, the peak times for relocations is June 
through August, which means the majority of relocations.  Please refer to the FTR and NHSC Travel 
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Relocation Policies for applicable policies to this requirement. 
 
65.  "Section C.3.6.1 The RFP indicates that the Contractor should anticipate supporting 250 relocations per year.  
For estimating purposes, can the Government provide any documentation on which to base cost estimates, given the 
possibility of great variance in costs?" 
 

The possibility for relocations is dependent upon the sites within Health Professional Shortage Areas 
(HPSAs) that have a vacancy to be filled by one of the NHSC scholars or loan repayers.  The HPSAs 
currently on the list can be obtained through the BPHC Internet site: http://bphc.hrsa.gov/bphc/. 

 
66.  "Section C.3.6.2 “Within 24 hours of receipt…” How is the Contractor notified, (i.e. mail, email, fax, etc.)?" 
 

Currently the forms are faxed to the Contractor, however the Contractor may propose a more efficient 
way of completing the function.  In the future it can be incorporated into the Internet Website mentioned 
in C.3.4.2.  

67.  "Section C.3.6.2 Is the Contractor reimbursed or the traveler for the allowable expenses filed?" 
 

The Contractor pays the traveler and then invoices the Government. 
 
68.  "Section C.3.7 For estimating purposes please provide a list of cities that will potentially be sites for 
conferences in year 1." 
 

Cities have not currently been decided, the Contractor should propose a process for determining 
potential sites for conferences and provide their proposal based on this process.   

 
69.  "Section C.3.7 For pricing purposes, can we assume, with any validity, that the conferences will be held 
within the DC area?  If not, what locations should be used for pricing purposes." 
 

It should not be assumed that conferences will be held within the DC area, unless specifically identified as 
such.  Cities have not currently been decided, the Contractor should propose a process for determining 
potential sites for conferences and should assume the conferences will be at locations throughout the US, 
some of which may be in the Washington, DC area and the proposal should be based on this process.  

 
70.  "Section C.3.7 The Government has provided a table that lists the number of each type of meeting 
that will be held each year and the number of attendees per event.  The estimated number of 
attendees totals more than 6,000 travelers.   Even with the Relocation Specialist making the travel 
arrangements for the 350 preemployment site visits and 250 relocations, this is a very high level of 
activity for one Travel Specialist to manage.  We therefore believe at least two Travel Specialists  
are required.  Please comment." 
 

As an expert in the travel and  logistics field, the Offeror should propose whatever staffing levels they 
deem necessary to meet the requirements in the solicitation. 

 
71.  "Section C.3.7 Which meetings and conferences will require that the Contractor identify, verify addresses for, 
and send individual invitations or announcements to?  Will there be any promotional mailings or activities expected 
from the Contractor to market these or other events in order to ensure the participation of the number of people 
quoted?" 
 

The list of attendees will be provided by the Project Officer, including addresses.  For proposal purposes, 
the Contractor can assume sending individual invitations for all conferences, workshops, and meetings 
addressed in the solicitation.  The Contractor will be required to do mailings as stated in this section, this 
does not include ensuring participation of the number of people quoted.  Reminder that the events and 
numbers contained in this solicitation are for estimating purposes for proposals. 

 
72.  "Section C.3.7 Are or will meetings be held at Government facilities?" 
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No, not under this contract. 

 
73.  "Section C.3.7 What is the estimated number of participants for each meeting, workshop and conference for 
which the Contractor will be arranging travel and hotel accommodations?" 
 

See C.3.7.i on page 12 of 23 of the SOW for requirements related to travel and hotel accommodations.  
For information related to travel by federal personnel see the GSA Federal Travel Regulations.  And see 
pages 13 thru 18 of the SOW for the individual participant information on each conference/workshop 
and meeting to be used for estimating purposes . 

74.  "Section C.3.7 a. “After receiving the approved request…..Contractor shall prepare a projected budget for the 
activity.” How long does the Contractor have to prepare the budget?" 
 

The time will vary, as it is dependent on the time needed to procure facilities, etc. as no expenses are to be 
incurred until this is approved by the Government. 

 
75.  "Section C.3.7.a What are the average timeframes between the request of the event until the actual event?" 
 

Large events will likely be submitted over a year in advance.  Smaller events with less than 50 individuals 
will likely be submitted 6 to 8 months in advance. 

 
76.   "Section C.3.7. a “…Contractor making any commitments with vendors…” Does the Contractor pay the 
vendors or does the Government pay the vendors directly? If it is the Contractor that pays the vendors, when 
is the Contractor paid (i.e. prior or post event)?" 
 

After the Contractor incurs the expense, the Contractor invoices the Government and the Government 
pays the Contractor. 

 
77.  "Section C.3.7.b In general, how will food and beverage be paid for at the conferences, workshops, and 
meetings?  Will registration fees be charged and collected by the Contractor to pay for all or some of the food 
functions?" 
 

As an expert in the travel and  logistics field, we expect the Contractor to provide a proposal addressing 
there ideas for meeting the requirements in this solicitation.  The Contractor is not authorized to provide 
food for Federal staff as Government travel order cover the per diem which is allotted for food and 
lodging.  For further information, please see the GSA Internet site for rules gove rning travel by 
Government personnel. 

 
78.  "Section C.3.7.b Do we estimate meals and receptions for the full number of attendees provided in the RFP for 
estimating purposes?" 
 

Yes. 
 
79.  "Section C.3.7.b Will the Contractor be responsible for paying for any of the following for participants 
attending the meetings, workshops, and conferences: breaks, continental breakfasts, lunches, receptions, and 
or dinners?  If so, what catered functions will be the responsibility of the Contractor?" 
 

The Contractor will be responsible for paying for food for non-federal participants attending the 
meetings, workshops and conferences in accordance with C.3.7.  

 
80.  "Section C.3.7.d & f. paragraph d states “…develop agendas…. and submit to Project Officer approximately 90 
days prior to each event….”; paragraph f states, “Develop and mail invitation letters….90 days prior to the event…” 
How does this work…how do you invite people without an approved agenda?" 
 

Often there is a draft agenda or people are invited with a subject of the meeting and agenda to follow. 
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81.  "Section C.3.7.e Who will identify the speakers?" 
 

See C.3.7.n “Speakers may be identified by the Project Officer or designated representative” which is the 
Government staff.  Also, see the answer to question 89. 

 
82.  "Section C.3.7.i.  What travel agency will be arranging Federal employee travel? Will the Contractor need to 
coordinate with this travel agency?" 
 

No, the Contractor does not need to coordinate with the travel agency. 
 
83.  "Section C.3.7.i For the meetings, workshops, and conferences will the Contractor be responsible for paying for 
travel (air, train, automobile), per diem, and local transportation for any of the participants?  If so, what is the 
estimated number of participants being reimbursed by the Contractor for each meeting, workshop and/or 
conference?" 
 

Yes, the Contractor is responsible for travel, per diem and local transportation for non-federal 
participants.  The estimated numbers for the conferences, workshops, and meetings can be found on 
pages 13 thru 18 of the SOW. 

 
84.  "Section C.3.7.l. What is an example of a monitoring systems that has been used in the past and has been 
successful?" 
 

As an expert in the travel and  logistics field, we expect the Offerors to propose a monitoring system 
related to the requirements in this solicitation.  

 
85.  "Section C.3.7 m. “…provide skilled staff at each…” Can you provide us with numbers of employee’s needed 
to work large events."  
 

As an expert in the travel and  logistics field, we expect the Offerors to provide their proposal in relation 
to staffing large events.  

 
86.  "Section C.3.7.m Will the Contractor be expected to provide onsite support at the meetings, workshops, and 
conference that are conducted outside of the Washington D.C. area?" 
 

Yes.  See section C.3.7.m of the SOW. 
 
87.  "Section C.3.7 n. “Speakers may be identified…” If the speakers are not identified by the Project Officer, is it 
the Contractors responsibility to identify the speaker? If so, how often is it the Contractor’s responsibility?" 
 

No, “or designated representative” does not mean the Contractor. 
 
88.  "Section C.3.7.n Please specify the daily honorarium to be paid for non-Federal speakers and presenters.  
How many speakers/facilitators/consultants will be paid each year for honorarium, transportation, and subsistence 
costs?  What was the actual number of speakers/facilitators per event last year who required honoraria?" 
 

For estimating purposes, the maximum daily honorarium to be paid to non-Federal speakers and 
presenters under the contract will be $500.  Assume an average of 10 speakers/facilitators to be paid for 
each conference/workshop unless stated otherwise on pages 13 - 17 of Section C.  

 
89.  "Section C.3.7. q “Develop, …distribute a written newsletter….” At what frequency would you like the 
newsletter distributed (i.e. monthly, quarterly, etc.) How many people is the newsletter distributed to?" 
 

This would be in support of a specific conference/workshop/ meeting and would be distributed to the 
participants during the event. 
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90.  "Section C.3.7.q. Can distribution be electronic?" 
 

As a rule in the past these have been distributed hardcopy during the conference/meeting/ workshop 
which would preclude it from being electronic as most individuals do not have easy access to their email 
while at the conference/meeting/workshop.  However, it could remain a possibility if this was done after 
the event. 

 
91.  "Section C.3.7.q For pricing purposes please provide additional specifications for the “newsletter and other 
documents” included in item q, Section C, on page 13." 
 

The newsletter and other documents would be documents that would result from and during the 
conference/workshop/meeting, and as such specifications are not available.  The newsletter and/or 
documents may include written and picture content of activities or sessions during the event.   

 
92.  "Section C.3.7.q.  How many newsletters were generated last year which required development and 
distribution?  Was distribution of the newsletters done by regular mail?  What was the number of 
newsletters distributed last year?" 
 

See answers to questions 89, 90 and 91, above.  They were an average of 4 conferences per year with an 
average of 350 attendees to each conference, however due to the new format of conferences, workshops 
and meetings the new requirements will be different.  

 
93.  "Section C.3.7.q Please provide additional information on the newsletter or other publications that will need to 
be developed?  Will meeting summaries of content need to be developed and for which meetings, conference or 
workshops." 
 
 See answers to questions 89, 90 and 91, above.  Assume that a variety of documents may need to be 

generated, such as summaries of content for all conferences, workshops, and  meetings. 
 
94.  "Section C.3.7.q. Will the Contractor be responsible for the delivery costs for the distribution of the 
newsletter?" 
 

Yes. 
 
95.  "Section C.3.7.r  Are you certain you want the travelers to provide the Contractor with their Social Security 
Number? " 
 

The Social Security Number is a data element that relates the information about the individual to the 
BHCDANET/PRIMECARE databases of information, so it is necessary in order to do the data transfers. 

 
96.  "Pages 13 -18 of 23 For each of the specific meetings (or types of meetings) indicated in the SOW, please 
indicate the following information for budgeting purposes:  Number of attendees sponsored under the 
contract for travel, per diem, and ground transportation; Number of breakout rooms and the number of 
days that the breakout rooms will be needed;Food functions desired; and Audiovisual requirements." 
 

See the table on page 18 of 23 of Section C.  As the particulars for each event have not been determined at 
this time and as an expert in the travel and  logistics field, we expect the Contractor to provide a proposal 
based on their experience in events of this nature and given the requirements in this solicitation.  See 
answers to questions 99, 100 and 111. 

 
 
97.  "Pages 13-18 of 23 Will a registration fee be required for any of these meetings?  Are there any other cost 
recovery functions conducted under this procurement?" 
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As an expert in the travel and  logistics field, we expect the Offerors to provide a proposal addressing 
their ideas for meeting the requirements in this solicitation.  The Contractor is not authorized to provide 
food for Federal staff as Government travel order cover the per diem which is allotted for food and 
lodging.  For further information, please see the GSA Internet site for rules governing travel by 
Government personnel.  There are no other requirements for cost recovery functions conducted under 
this procurement.  

 
98.  "Pages 13 - 17 of 23 For budgeting purposes, should we assume that unless federal attendees are specifically 
noted under meeting descriptions, that all (attendees) will be supported under the contract?" 
 

Yes, for estimating purposes follow the attendees information as noted in the SOW. 
 
99.  "Pages 13 - 17 of 23 In section C.3.7. Conferences/Workshops/Meetings, item i. states that the Contractor 
should "arrange travel and hotel accommodations for attendees, speakers, panel members, other non- 
Federal personnel, and Federal personnel, as identified by Project Officer."  The budgeting guidelines 
provided for each of the 14 types of conferences*, as well as the chart on page 18, specify the number of 
attendees per event.  Should we assume that the number of attendees per event represents the number of 
airline ticket and lodging accommodations costs that should be included in the budget estimates?  In other 
words, are all the attendees to be considered "sponsored?" 
 

Yes, assume that the number of attendees per event represents the number of sponsored attendees, unless 
otherwise noted in the descriptions on pages 13 - 17. 

 
100.  "Page 13 of 23 “Note to Offeror:…” It is noted that conferences/workshops/meetings, etc. numbers are 
provided for “estimating purposes” Are conference cost projections part of the Offerors cost proposal?" 
 

Yes. 
 
101.  "Page 13 of 23 Community Workshops. Do the 350 representatives cited for estimating purposes represent the 
total estimated number of attendees, or will there be additional Federal attendees and speaker/facilitators?  If so, 
what is the additional estimated count? How many will be sponsored by NHSC and travel costs and honorariums be 
reimbursed?" 
 

See answers to questions 98 and 99. 
 
102.  "Page 14 of 23,e,  We understand that in previous years four NHSC Annual Conferences have been held per 
year and that they are 3 to 4 days in length.  Yet the estimate that Offerors have been advised to use is for 
one, 1-day Annual Conference per year.  While we can understand that NHSC may want all Offerors to cost 
just one, 1-day conference, for cost comparison purposes only, should Offerors not discuss in their Technical 
Proposal how they will provide support to a series of four annual conferences which are 3 to 4 days each?" 
 

No.  The Offerors should propose in accordance with the solicitation.  The requirements in this 
solicitation differ somewhat from the previous contr act as our needs have changed since the previous 
contract was awarded over five years ago.  The conferences are being re-engineered and the strategy is 
different than the previous conferences. 

 
 
103.  "Page 15 of 23 g. National Advisory Council Meetings that dates and locations are supplied. Are dates and 
locations provided on any of the other events?" 
 

Some events may have approximate dates and locations provided, however the proposed process for 
selecting sites should be provided in the Offeror’s proposal and the proposal should be based on this 
process. 
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104.  "Page 15 of 23,g , describes National Advisory Council Meetings to be supported by the Contractor.  Are these 
meetings held in a Government facility or at a hotel?  Also, are these meetings open to the public and does the 
Contractor therefore assist NHSC with notifying the public in some way (e.g., through a notice in the 
Federal Register).  Are the meetings typically held in the Washington, DC, area?  Finally, are NAC meetings 
recorded and transcribed?  If so, does the Contractor pay for this?" 
 

Usually a hotel.  The Government prepare and handles any notice to the public associated with these 
meetings.  Some of the meetings are held in the Washington, DC area, however meetings are also held in 
other locations in cities throughout the U.S.  Yes, meetings are recorded and transcribed and the 
Contractor will be responsible for arrangements and associated costs.  

 
105.  "Page 16 of 23, j Please confirm that approximately $100,000 of additional ODCs per year associated with 
Community Site Development should be included in the Contractor’s bid." 
 

Yes.  Offeror will also process approximately ten (10) invoices averaging $10,000 each per year for 
payment as provided by the Government. 

 
106.  "Page 16 of 23, j Please give a context for the 10 invoices per year that we will issue for $10,000 each.  Are 
these some sort of a community grant or for what other puposes will the invoices be requested?" 
 

Offeror will also process approximately ten (10) invoices averaging $10,000 each per year for payment as 
provided by the Project Officer.” refers to payment of invoices for logistics services when we are a 
sponsor of a session within an event that is sponsored by other than the NHSC for the purposes described 
in this section. 

 
107.  "Page 16 of 23, k. Training Program Visitations “…visitations will be held in those cities wherein the health 
manpower….” Can you provide a list of cities that this is referring to?" 
 

There is not a list of specific cities, as it refers to cities with health manpower organizations and training 
programs and could be in any city with either of those type of institutions. 

 
108.  "Page 17 of 23, k. “…after consultation with the requester of these visits.” Who is the requestor – HRSA field 
staff or state partners?" 
 

The Project officer will direct the Contractor as to who the requestor is. 
 
109.  "Page 16 of 22, k Can more detail be provided on the Contractor’s role in supporting the training program 
visitations?  If no travel or per diem payments are involved, what support does the Contractor offer HRSA field 
offices and State partners with the visitations?  Does the Contractor provide onsite support for the meetings?" 
 

All other logistics services, such as acquiring the facility and providing event support, as required. 
 
 
 
110.  "Page 18 of 23 Does the cost estimate include the estimated expenses in Part I - The Schedule, Section C." 
 

Yes. 
 
111.  "Page 18 of 23 The number of anticipated attendees for each conference listed on page 18, Section C differs 
from the number of attendees listed in each detailed narrative.  Please identify the sponsored number of participants 
by meeting type – conference participants sponsored, workshop participants sponsored, and meeting participants 
sponsored?" 
 

The numbers are listed on the chart of attendees for estimating purposes on page 13 thru 18 of the SOW.  
See the amendment for corrections. 
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113.  "Section C.4 Will NHSC provide pages for hardcopy of Manuals?  Who will be responsible for preparing CD 
copies of Resource Manuals?" 
 

All copying and reproduction must be accomplished through the Government Printing Office, therefore 
any hardcopy documents will be provided by the Government.  CD copies will also be provided by the 
Government. 

 
113.  "Section C.4 1. “All copies are to be printed by theGovernment Printing Office…”, it is our understanding that 
the Contractor is not responsible for any printing. Please confirm." 
 

Yes.  In accordance with C.4.1 the materials stated in this section will be printed by the Government 
Printing Office, as they have the authority for all Government printing needs.   

 
114.  "Section C.4.1.c References assembling and distributing manuals, are we correct to assume that the 
unassembled printed copies will be forwarded to us, or do we provide the copying?" 
 

No, see question 112, above. 
 
115.  "Section C.5 URL not correct: eliminate "text only". Appears it should be: 
http://www.whitehouse.gov/omb/circulars/a130/a130.html" 
 
 Thank you for the correction. 
 
116.  "Section C.5.a.  When will PRIMECARE be completed?  " 
 
 The final PRIMECARE completion date has not been scheduled, the first phase was recently completed 

which included the Bureau and NHSC Uniform Data System (UDS) data.  The project is quite large and 
will probably take at least a few years beyond what has been accomplished to date. 

 
"b.  Are specifications for BHCDANET and PRIMECARE available for viewing?" 
 

No specifications outside of the information provided in the solicitation are available for either system.  
There is no data dictionary currently available for BHCDANET and PRIMECARE is still under 
development. 

 
117.  "Section C.5 When will PRIMECARE be operational?  When will BHCDANET be non-operational?  Will 
these two systems ever operate concurrently? If yes, for how long?" 
 

PRIMECARE will become operational in phases, currently the UDS data portion is operational.  
BHCDANET will be non-operational when PRIMECARE is fully operational.  These two systems are 
running concurrently, and will remain that way until PRIMECARE is fully operational with all functions 
migrated ove r from BHCDANET. 

 
118.  "Section C.5 Please clarify whether the Contractor is required to enter information directly into BHCDANET 
or will the Contractor be required to develop a digital system that will have the capability to upload information into 
BHCDANET?" 
 

The Contractor shall develop, interface and maintain a database of information related to activities in 
this contract that will be uploaded/transferred to update BHCDANET.  

 
119.  "Section C.7  If PO is to resolve, what is Contractor's role?  What responses are you anticipating from the 
Contractor?" 
 
 In the event of a problem, the Contractor shall provide all of the relevant facts to the Project Officer, in 
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order to enable a prompt and proper resolution to any problem.   
 
120.  "C.8  Are all activities included in the successful Technical Proposal assumed to be approved or will the 
Contractor have to have each task and subtask approved?" 
 

The Technical Proposal is incorporated in the contract at time of award. 
 
121.  "Section C.9. Refers to “pick-up projects” Can you provide numbers of pick-up projects in the past or future?" 
 

We do not have a current number on this, however due to the nature and size of some larger events, the 
facilities must be contracted at least a year or more in advance and that is what this clause is intended to 
cover. 

 
122.  "Section E.1 Does this mean that the PO, as a duly authorized representative of the CO, is acting as the CAO?" 
 

 The Project Officer is not a CAO.  Please refer to Sections G.1. and G.2. of the RFP. 
 
123.  "Section F, page 6 of 6 first paragraph refers to “…major problems encountered specific to each Region…”  
Can you provide the Region breakdown." 
 

The list of HRSA Regional Offices can be found at the following Internet address: 
http://bphc.hrsa.dhhs.gov/nhsc/Pages/community_assistance/ca_who_regions.htm 

 
124.  "Section G.6 The RFP names 6 key personnel which limits Contractors bidding different staffing 
configurations.  Please consider naming fewer key personnel position to allow greater flexibility of bidders." 
 

Due to the nature of this requirement, the key personnel listed are those staff considered key to the 
success of the contract performance. 

 
125.  "Section G.6 Can bidders combine two of the key personnel positions into one position?" 
 

Yes, so long as no individual is proposed more than 100% of their time.   
 
126.  "Section G.6 lists several Key Personnel position.  We believe that a Deputy Project Director is required on a 
project of this size.  Please comment." 

The key personnel listed in the solicitation are the minimum required by the Government.  It is up to the 
discretion of the Offeror to propose what they feel is needed to meet the requirements. 

 
127.  "Section G.6 only lists one Conference/Meeting Planner as Key Personnel.  We believe at least one, if not two, 
more Conference/Meeting Planners are required to support the number of planned  NHSC conferences and 
meetings. Please comment. " 
 

The key personnel listed in the solicitation are the minimum required by the Government.  It is up to the 
discretion of the Offeror to propose what they feel is needed to meet the requirements. 

 
128.  "Section L Is there a page limit requirement for the proposal?" 
 
 No. 
 
129.  "Section L.1.4 Should we paginate the 11 x 17 foldouts?" 
 
 Yes. 
 
130.  "Section L.4.5 suggests that the Letter of Transmittal should be numbered Section 1 in Offeror’s proposals.  Is 
this direction to be taken literally?" 
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L.4.5 states that “The Technical proposal content shall include, but need not be limited to, the following: 
”Additionally, in Section 1, it states that the proposal “shall” contain, which is not discretionary, but a 
requirement.   Not following the proposal may result in difficulty finding materials necessary in the 
review of the proposal. 

  
131.  "Section L.4.5.3(c) The Government asks for Position Titles for the Contract(ing) Officer and Project Officer.  
In many instances, we do not know the formal job title of our Contracting Officers and Project Officers.  Is this an 
essential data element to provide?" 
 

This section states “At a minimum, for each reference the Offeror shall provide the following 
information:” The use of the word “shall”  is not discretionary, but makes this a requirement. 

 
132.  "Section L.4.5.5.a.  Offerors are asked to provide the names and telephone numbers of a minimum of three 
business related references not associated with the Offeror or (any) subContractor for the employees they are 
proposing for Key Personnel slots.  We find this a very unusual request and would prefer not to do so.  Why would 
Offerors need to provide information about a previous employer of a current or contingent employee (particularly 
since the firm could very well be a competitor on this requirement)?" 
 

The references could be prior clients of the individual or other individuals who have a knowledge of the 
proposed individuals capabilities in terms of the requirements of this solicitation.  The references need 
not be competitors.  The key personnel proposed on this requirement are very important to the success of 
meeting the requirements, therefore key personnel references can be very important in ascertaining the 
individual’s capabilities to meet the proposed position, as demonstrated by prior performance of the 
individual. 

 
 
133.  "Section L.4.5(Section 5) Regarding the staffing qualifications included in Section L - can experience in a 
related field take the place of educational requirements?" 
 

The staffing qualifications are as stated in the solicitation and are considered the minimal qualifications 
for proposed key staff.  

 
134.  "Section L.4.5., 5. (Section 5 - Staffing), h. (1) - (4):  The description under h. states what should be contained 
in the resumes (qualities, capabilities, skills, etc.).  Items (1) through (4) contain additional requirements not 
normally found in a resume.  Will you please clarify if these 4 items are to be addressed in each resume or in an 
overall text description within the Staffing Section?" 
 

These items can be addressed in text outside the resume, ensuring that each key personnel position is 
fully addressed. 

 
135.  "Section L.5. B. states that Offerors shall submit Attachment D, Section J, Past Performance Evaluation 
Questionnaire with the attached letter, to references.  In addition, the Section states that the Offeror is to 
provide a list of 5 contract references.   Can we assume that 5 questionnaires/letters are to be sent out, one 
from each of the contract references?" 
 
 A prospective Offeror needs to send out Attachment D, Past Performance Evaluation Questionnaire with 

the attached letter to five references and provide the list, of the five references which the questionnaires 
were sent, to the Contracting Office. 

 
136.  "Section L.5. B.1. List of Previous Contracts:  the last sentence in section 1 states that "the specific 
information that shall be provided for each contract are as follows."  Our question relates to item e. 
(regarding terminated contracts).  Does this item request a general statement in the text of the past 
performance proposal which addresses item e, or is item e a heading that should be provided for each of the 
5 reference contracts?" 
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A prospective Offeror needs to provide the information requested in a general statement in the text of 
Past Performance proposal, under a heading:  Contracts Terminated. 

 
137.  "Section L.5. (Past Performance), section C provides information on factors that will be used to make a 
responsibility determination.  It states that the Offeror should identify in specific detail why or how the past 
effort is relevant to the effort required by this solicitation.  The Offeror shall include in Technical proposal 
descriptions of directly related experience and qualifications.  The descriptions should specify the work 
performed and include a cross-reference of similar activities identifying the personnel involved integrally in 
the project design, implementation, performance, or evaluation.  Direct experience in the design, 
implementation and performance of tasks, deliverables, and initiatives described in this Statement of Work 
should be stressed."  Could you please clarify whether this requirement should be addressed in an overall 
introduction to the past performance section or within each specific past performance contract description?" 
 

The information requested should be provided in a general statement in the text of Past Performance 
proposal within each specific past performance contract description. 

 
138.  "Section L.5.D states “...the Offeror will be evaluated lower than if the past performance information were for 
similar products or services.”  Please define “lower” as few contracts of this size and scope are let in the small 
business arena." 
 
 

Section L5.D. is stated as follows:  "If the Offeror has past experience information that is not for similar 
products or services, the Offeror will be evaluated lower than if the past performance information were 
for similar products or services."  In the context that the sentence is written, "lower" is a reference to 
past work/contracts that were not "similar" to the work described in the SOW for this RFP.  We are 
looking for "relevant past performance".  We were not referring to rating the past performance lower 
because the size/dollar value of the past contract(s) was less than this contract will be. 

 
139.  "Section L.6.4 In preparing the cost estimates, there is a lot of information that is include in the “notes to 
Offeror “ sections of each meeting/event description.  Since there is considerable history on these events, 
please provide information on the following: 
a.  Section C.3.5, Pre-employement site visits: 
1.  What are the home base and destination cities for the SCH/LRPs?" 

 
This is not a finite set of information as not all Scholars or eligible Loan Repayers use this option and the 
list of individuals changes yearly, as well as the list of sites which is continuously updated and the only 
control over the list is that the sites must be within a HPSA.  However, for estimating purposes, the 
number of individuals has been provided as well as the limit on expenditures for each individual.  

 
2.  "Are these site visits conducted over a weekend to reduce air fare costs?" 
 

These site visits may not be conducted over a weekend and there is not commitment that they will be 
conducted during that timeframe, as the individuals must be available for interviews and other meetings 
with the site administration/staff during the visit.   

 
"b.  Page 13 of 23,  Community Workshop; Page 13 of 23, New Scholar Workshop; Page 14 of 23, Pre -employment 
Workshop; Page 14 of 23, Loan Repayment Workshop; Page 14 of 23, NHSC Annual Conferences; Page 16 of 23, 
Management Development/In Service Training Workshops; Page 16 of 23, Community Site Development; and Page 
17 of 23, Community Partnership Conference Where will this conference be held?" 
 

No location has been determined at this time.  The Offeror should propose a process for determining 
potential sites for conferences and base their proposal on that process. 

 
1.  "How many people is the Contractor expected to support (travel, lodging, m&ie, ground transportation?)" 
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See pages 13 thru 18 of 23 of the SOW for numbers of individuals to be supported. 

 
2.  "How many social networking functions?" 
 

The entire event will be considered a social networking function, there will not be any specified functions 
outside of the normal course of the workshop. 

 
3.  "How many breakout rooms?" 
 

This is a new conference for the NHSC and the curriculum has not been fully developed at this time, 
therefore the exact number of breakout rooms is not available.  However, as an expert in the travel and 
logistics field, we expect the Offeror to provide a proposal based on their experience in events of this 
nature and given the requirements stated in this solicitation.  

 
 
 
 
4.  "What is the past A/V experience?  What is the expectation?" 
 

This is a new conference for the NHSC and the curriculum has not been fully developed at this time, 
therefore the exact A/V requirements have not been determined.  However, as an expert in the travel and 
logistics field, we expect the Offeror to provide a proposal based on their experience in events of this 
nature and given the requirements stated in this solicitation.  

 
5.  "Is there a registration affixed to offset the cost of any food and beverage?" 
 

As an expert in the travel and  logistics field, we expect the Offerors to provide a proposal addressing 
their ideas for meeting the requirements in this solicitation.  The Contractor is not authorized to provide 
food for Federal staff as Government travel order cover the per diem which is allotted for food and 
lodging.  For further information, please see the GSA Internet site for rules governing travel by 
Government personnel.  

 
"c.  Page 13 of 23,  Community Workshop: 
From what cities will these individuals be traveling?" 
 

These cities have not been determined as there will be new sites and may not be on our current site list, 
the only defining feature that can be of assistance is that the sites are within a HPSA.  

 
"d.  Page 13 of 23, New Scholar Workshop and Page 14 of 23, Loan Repayment Workshop: 
From what cities will these individuals be traveling?" 
 
 This list of individuals will change each year when the scholarships are awarded.  It is not possible at this 

time to know where the individuals will be coming from as the scholarships have not been awarded for 
the next year. 

 
"e.  Page 14 of 23, Pre-Employment Workshops: 
From what cities will these individuals be traveling?" 
 

This list of individuals will change each year depending on when the scholars are preparing to serve their 
commitment.  It is not fully possible at this time to know where the individuals will be coming from as 
some of the individuals have not entered their scholarship program, as each program varies in duration 
and point at which the individual enters the scholarship program. 

 
"f.  Page 14 of 23, NHSC Annual Conferences: 
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From what cit ies will these individuals be traveling?" 
 
 The list of sites represented and individuals attending this conference has not been determined as it will 

be a subset of all of the sites and individuals participating or have participated in the NHSC program and 
that are appropriate for this conference given the purpose as stated in the SOW. 

 
"g.  Page 16 of 23,  Community Site Development: 
From what cities will these individuals be traveling?" 
 

These cities have not been determined as they will be examples of models that work or in need of models 
that work and may be on the list of sites and may not be on our current site list, the only defining feature 
that can be of assistance is that the sites are within a HPSA.  

 
 
"h.  Page 17 of 23, Community Partnership Conference: 
From what cities will these individuals be traveling?" 
 
 These cities have not been determined as the individuals will come from a variety of places and 

organizations. 
 
"i.  Page 15 of 23, Federal Field Staff Workshop: 
Where are these conferences held?" 
 
 In the past they have been held in the Washington metro area, due to the large number of local staff 

attendance. 
 
1.  "How many people is the Contractor expected to support (travel, lodging, M&IE, ground transportation)?" 
 

Per page 15 of 23, all attendees will be federal personnel, therefore no individuals will be supported by 
the Contractor. 

 
2.  "How many social networking functions?" 
 
 The entire event will be considered a social networking function, there will not be any specified functions 

outside of the normal course of the workshop. 
 
3.  "How many breakout rooms?" 
 
 In the past year’s workshop, we had fewer attendance and did not used any breakout rooms, however it 

is dependent upon the attendance and curriculum for each workshop, which is not a constant, as the 
needs of the organization change each year.  However, as an expert in the travel and logistics field, we 
expect the Offeror to provide a proposal based on their experience in events of this nature and given the 
requirements stated in this solicitation.  

 
4.  "What is the past A/V experience?  What is the expectation?" 
 
 In the past year’s workshop, a PowerPoint presentation was utilized, however it is dependent upon the 

attendance and curriculum for each workshop, which is not a constant, as the needs of the organization 
change each year.  However, as an expert in the travel and logistics field, we expect the Offeror to provide 
a proposal based on their experience in events of this nature and given the requirements stated in this 
solicitation.   

 
5.  "Is there a registration affixed to offset the cost of any food and beverage?" 
 
 As an expert in the travel and  logistics field, we expect the Contractor to provide a proposal addressing 
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there ideas for meeting the requirements in this solicitation.  The Contractor is not authorized to provide 
food for Federal staff as Government travel order cover the per diem which is allotted for food and 
lodging.  For further information,  please see the GSA Internet site for rules governing travel by 
Government personnel.  

 
"j.  Page 15 of 23, National Advisory Council Meetings: 
Where are these conferences held?" 
 
 Some of the meetings are held i n the Washington, DC area, however meetings are also held in other 

locations in cities throughout the U.S.  
 
1.  "How many people is the Contractor expected to support (travel, lodging, M&IE, ground transportation)?" 
 
 Per page 15 of 23, for numbers of individuals to be supported. 
 
2.  "How many social networking functions?" 
 
 The entire event will be considered a social networking function, there will not be any specified functions 

outside of the normal course of the workshop. 
 
3.  "How many breakout rooms?" 
 

In the past year there have been meetings with no breakouts and one meeting with 3 breakout rooms, 
however it is dependent upon the purpose of the individual meeting and the needs of the Council.  
However, as an expert in the trave l and logistics field, we expect the Offeror to provide a proposal based 
on their experience in events of this nature and given the requirements stated in this solicitation.  

 
4.  "What is the past A/V experience?  What is the expectation?" 
 
 In the past year’s workshop, a PowerPoint presentation was utilized, however it is dependent upon the 

purpose of the individual meeting and the needs of the Council.  However, as an expert in the travel and 
logistics field, we expect the Offeror to provide a proposal based on their experience in events of this 
nature and given the requirements stated in this solicitation.   

 
5.  "Is there a registration affixed to offset the cost of any food and beverage?" 
 
 As an expert in the travel and  logistics field, we expect the Contractor to provide a proposal addressing 

there ideas for meeting the requirements in this solicitation.  The Contractor is not authorized to provide 
food for Federal staff as Government travel order cover the per diem which is allotted for food and 
lodging.  For further information,  please see the GSA Internet site for rules governing travel by 
Government personnel.  

 
"k.  Page 15 of 23, NHSC UDS Data System Training Workshops: 
Where will these conferences be held?" 
 
 No locations have been determined at this time.  The Offeror should propose a process for determining 

potential sites for conferences and base their proposal on that process. 
 
1.  "How many people is the Contractor expected to support (travel, lodging, m&ie, ground transportation?)    From 
what cities will these individuals be traveling?" 
 
 See pages 15 of 23 of the SOW for numbers of individuals to be supported.  These cities have not been 

determined as they will be new sites and may not be on our current site list, the only defining feature that 
can be of assistance is that the sites are within a HPSA.  
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2.  "How many social networking functions?" 
 
 The entire event will be considered a social networking function, there will not be any specified functions 

outside of the normal course of the workshop. 
 
 
 
3.  "How many breakout rooms?" 
 
 None have been used previously, however this curriculum may change in the future.  However, as an 

expert in the travel and logistics field, we expect the Offeror to provide a proposal based on their 
experience in events of this nature and given the requirements stated in this solicitation.  

 
4.  "What is the past A/V experience?  What is the expectation?" 
 
 A variety of A/V may be used including PowerPoint and overhead projector, but as the curriculum may 

change in the future, the exact A/V requirements have not been determined.  However, as an expert in 
the travel and logistics field, we expect the Offeror to provide a proposal based on their experience in 
events of this nature and given the requirements stated in this solicitation.  

 
5.  "Is there a registration affixed to offset the cost of any food and beverage?" 
 
 As an expert in the travel and  logistics field, we expect the Contractor to provide a proposal addressing 

there ideas for meeting the requirements in this solicitation.  The Contractor is not authorized to provide 
food for Federal staff as Government travel order cover the per diem which is allotted for food and 
lodging.  For further information, please see the GSA Internet site for rules governing travel by 
Government personnel. 

 
6.  "For this event, the RFP sites a number of 450 people for estimated annual attendance, however, the RFP 
contradicts itself on the final page of Section 3 in the chart listing all of the events, number of attendees, etc., as it 
gives the number of attendees PER EVENT (20 events) at 450.  Please clarify." 
 
 Please see Amendment Section above. 
 
"l.  Page 16 of 23, Management Development/In Service Training Workshops: 
For this event, the RFP sites a number of 300 people for estimated annual attendance, however, the RFP contradicts 
itself on the final page of Section 3 in the chart listing all of the events, number of attendees, etc., as it gives the 
number of attendees PER EVENT (10 events) at 300.  Please clarify." 
 
 Please see Amendment Section above. 
 
"m.  Page 16 of 23, Community Site Development: 
For this event, the RFP sites a number of 600 people for estimated annual attendance, however, the RFP contradicts 
itself on the final page of Section 3 in the chart listing all of the events, number of attendees, etc., as it gives the 
number of attendees PER EVENT (20 events) at 600.  Please clarify." 
 

Please see Amendment Section Above. 
 
"n.  Page 16 of 23, Training Program Visitations: 
Where will these conferences be held?" 
 
 No locations have been determined at this time.  The Offeror should propose a process for determining 

potential sites for visitations and base their proposal on that process. 
 
1.  "How many social networking functions?" 
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 The entire event will be considered a social networking function, there will not be any specified functions 

outside of the normal course of the workshop. 
 
2.  "How many breakout rooms?" 

None have been used previously, however this curriculum may change in the future.  However, as an 
expert in the travel and logistics field, we expect the Offeror to provide a proposal based on their 
experience in events of this nature and given the requirements stated in this solicitation.  

 
3.  "What is the past A/V experience?  What is the expectation?" 
 

A variety of A/V may be used including PowerPoint and overhead projector, but as the curriculum may 
change in the future, the exact A/V requirements have not been determined.  However, as an expert in 
the travel and logistics field, we expect the Offeror to provide a proposal based on their experience in 
events of this nature and given the requirements stated in this solicitation.  

 
"o.  Page 17 of 23, Regional Program Consultant Conferences: 
Where will these conferences be held?" 
 
 No location has been determined at this time.  The Offeror should propose a process for determining 

potential sites for conferences and base their proposal on that process. 
 
1.  "How many people is the Contractor expected to support (travel, lodging, m&ie, ground transportation?)    From 
what cities will these individuals be traveling?" 
 
 Per page 15 of 23, all attendees will be federal personnel, therefore no individuals will be supported by 

the Contractor. 
 
2.  "How many social networking functions?" 
 
 The entire event will be considered a social networking function, there will not be any specified functions 

outside of the normal course of the workshop. 
 
3.  "How many breakout rooms?" 
 
 This is a new conference for the NHSC and the curriculum has not been fully developed at this time, 

therefore the exact number of breakout rooms is not available.  However, as an expert in the travel and 
logistics field, we expect the Offeror to provide a proposal based on their experience in events of this 
nature and given the requirements stated in this solicitation.  

 
4.  "What is the past A/V experience?  What is the expectation?" 
 
 This is a new conference for the NHSC and the curriculum has not been fully developed at this time, 

therefore the exact A/V requirements have not been determined.  However, as an expert in the travel and 
logistics field, we expect the Offeror to provide a proposal based on their experience in events of this 
nature and given the requirements stated in this solicitation.  

 
5.  "Is there a registration affixed to offset the cost of any food and beverage?" 
 
 As an expert in the travel and  logistics field, we expect the Contractor to provide a proposal addressing 

their ideas for meeting the requirements in this solicitation.  The Contractor is not authorized to provide 
food for Federal staff as Government travel order cover the per diem which is allotted for food and 
lodging.  For further information, please see the GSA Internet site for rules governing travel by 
Government personnel.  
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"p.  Page 17 of 23, Annual State Loan Repayment Conference: Where will this conference be held?" 
 No location has been determined at this time.  The Offeror should propose a process for determining 

potential sites for conferences and base their proposal on that process. 
 
1.  "How many people is the Contractor expected to support (travel, lodging, m&ie, ground transportation?)    From 
what cities will these individuals be traveling?" 
 
 See pages 17 of 23 of the SOW for numbers of individuals to be supported.  These cities have not been 

determined as they will be a subset of loan repayers and may not be on our current site list, the only 
defining feature that can be of assistance is that the sites are within a HPSA.  

 
2.  "How many social networking functions?" 
 

The entire event will be considered a social networking function, there will not be any specified functions 
outside of the normal course of the workshop. 

 
3.  "How many breakout rooms?" 
 
 None have been used previously, however this curriculum may change in the future.  However, as an 

expert in the travel and logistics field, we expect the Offeror to provide a proposal based on their 
experience in events of this nature and given the requirements stated in this solicitation. 

 
4.  "What is the past A/V experience?  What is the expectation?" 
 
 A variety of A/V may be used including PowerPoint and overhead projector, but as the curriculum may 

change in the future, the exact A/V requirements have not been determined.  However, as an expert in 
the travel and logistics field, we expect the Offeror to provide a proposal based on their experience in 
events of this nature and given the requirements stated in this solicitation. 

 
5.  "Is there a registration affixed to offset the cost of any food and beverage?" 
 
 As an expert in the travel and  logistics field, we expect the contractor to provide a proposal addressing 

there ideas for meeting the requirements in this solicitation.  The Contractor is not authorized to provide 
food for Federal staff as Government travel order cover the per diem which is allotted for food and 
lodging.  For further information, please see the GSA Internet site for rules governing travel by 
Government personnel.  

 
140.  "L.6.5 Paragraph A.6.b asks for a “copy of the most recent audited financial statements.”  As a small business, 
while we have the financial capabilities to perform this work, we are not required to have audited financial 
statements.  Will reviewed financial statements be acceptable?" 
 
 Yes. 
 
141.  "Section L.15, FAR 52.215-1 Instructions to Offerors-Competitive Acquisition:  Section (2) states that the first 
page of the proposal must show 5 items: 
 (1) solicitation number 
 (2) name, address, telephone, and fax numbers of the Offeror and email address 
 (3) statement specifying the extent of agreement with all terms, conditions, and provisions included in the 
solicitation and agreement to furnish any or all items upon which prices are offered at the price set 
opposite each item 
 (4) names, titles, telephone and fax numbers, and email addresses of persons authorized to negotiate on the 
Offeror's behalf with the Government in connection with this RFP 
 (5) name, title, and signature of the person authorized to sign the proposal. 
Could you please specify whether this should be presented in the letter of transmittal, on a cover page (and for which 
Volume), or in a paragraph (and for which Volume)?" 



Amendment One, Request for Proposal:  HRSA-232-BPHC-01(1) 

 
26

 
The information requested must be included in all three volumes listed in Section L.1.2.1. 

 
142.  "Section M.6.2, Evaluation Criteria , Understanding the Requirement is assigned a weight of 10 points.  Yet 
Section L.4.5, Technical Proposal Instructions, does not direct Offerors to provide an “Understanding” 
section in their technical proposals.  Please clarify." 
 

See Amendment Section above. 
 
143.  "Currently there are some discrepancies between the requirements for the technical proposal included in 
Section L and the review criteria included in Section M.  Please revise or provide an order of precedence for 
Sections L and M of the RFP so bidders can organize proposals accordingly." 
 

See Amendment Section above. 
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